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How Do I Manage a Chase Travel 
Booking? 
How Do I Manage a Chase1 (888) 483-9719 Travel Booking? 2026 Guide 
Learn how to manage a Chase Travel booking, 1 (888) 483-9719 including viewing trips, 
changing flights and hotels1 (888) 483-9719, canceling reservations, checking refunds, 
using points and contacting Chase Travel. 1 (888) 483-9719 

Managing a reservation after1 (888) 483-9719 booking is an important part of any trip. If 
you booked through Chase Travel1 (888) 483-9719, eligible cardmembers can use their 
Chase account to1 (888) 483-9719 view and manage many travel reservations, 
including flights, hotels and rental cars. 1 (888) 483-9719 Chase says the portal may 
allow travelers to view1 (888) 483-9719 itineraries, make certain modifications, cancel 
eligible bookings and manage travel preferences. 1 (888) 483-9719 

However, not every change can1 (888) 483-9719 be completed online. The options 
available depend on the travel provider1 (888) 483-9719, fare or rate, reservation type 
and the terms1 (888) 483-9719 attached to the booking. 

How Do I Manage a Chase Travel Booking Online? 

The easiest starting point is your Chase account. 1 (888) 483-9719 

Follow these general steps: 1 (888) 483-9719 

1. Sign in to your Chase account. 1 (888) 483-9719 

2. Navigate to the Chase Travel or travel-bookings section. 

3. Locate your upcoming or previous reservation. 1 (888) 483-9719 

4. Select the trip you want to manage. 1 (888) 483-9719 

5. Review the itinerary and reservation details. 

6. Look for available options to modify, 1 (888) 483-9719 cancel or view the 
booking. 

7. Follow the on-screen instructions. 1 (888) 483-9719 

8. Review any price difference, fee or cancellation condition before confirming a 
change. 1 (888) 483-9719 

9. Save the updated confirmation. 



Chase specifically recommends trying 1 (888) 483-9719 to resolve many booking issues 
through your online 1 (888) 483-9719 account before calling customer service. 

What Can I Manage Through Chase Travel? 

The exact options depend on your1 (888) 483-9719 reservation, but Chase says online 
management can1 (888) 483-9719 include several common tasks. 

You may be able to: 

• View an itinerary1 (888) 483-9719 

• Download booking information 

• Review reservation details1 (888) 483-9719 

• Modify certain booking details 

• Manage eligible cancellations1 (888) 483-9719 

• Review trip information 

• Set travel notifications1 (888) 483-9719 

• Access information about1 (888) 483-9719 current and past bookings 

For example, certain flight 1 (888) 483-9719 reservations may allow changes to seating 
or other preferences1 (888) 483-9719, while eligible hotel reservations may provide 
cancellation or modification options. 1 (888) 483-9719 

More complicated requests1 (888) 483-9719 may require assistance from Chase Travel. 

How Do I Change a Flight Booked Through Chase Travel? 

If you need to change a flight, first1 (888) 483-9719 open your reservation in Chase 
Travel. 

Look for a Change1 (888) 483-9719 or similar option. If available, the portal should 
show the changes permitted under the1 (888) 483-9719 airline's fare rules. 

Possible costs can include: 1 (888) 483-9719 

• Fare differences 

• Change fees, when applicable1 (888) 483-9719 

• Differences in taxes and fees 

• Restrictions associated with the original fare1 (888) 483-9719 

Airline policies can vary 1 (888) 483-9719 considerably. A basic economy fare, 
refundable1 (888) 483-9719 ticket and flexible fare may all have different change rules. 



If the online system does not provide the1 (888) 483-9719 change you need, Chase 
recommends contacting1 (888) 483-9719 Chase Travel for assistance with more 
complex situations. 

Can I Change My Hotel Booking? 

Hotel reservations can 1 (888) 483-9719 sometimes be modified through Chase Travel, 
but the available options depend on the1 (888) 483-9719 property's rules and the rate 
purchased. 

Before changing a hotel reservation, check: 1 (888) 483-9719 

• New check-in date 

• New check-out date1 (888) 483-9719 

• Room type 

• Number of guests1 (888) 483-9719 

• Cancellation deadline 

• Rate differences1 (888) 483-9719 

• Property-specific restrictions 

A flexible rate may allow changes1 (888) 483-9719 more easily than a prepaid or 
nonrefundable reservation1 (888) 483-9719. 

Chase Travel provides hotel inventory1 (888) 483-9719 ranging from major chains to 
boutique and 1 (888) 483-9719 independent properties, and eligible cardmembers can 
manage these reservations through the1 (888) 483-9719 platform. 

How Do I Cancel a Chase Travel Booking? 

Many eligible flight and hotel1 (888) 483-9719 reservations can be canceled through 
Chase Travel. 1 (888) 483-9719 

The general process is: 

1. Sign in to Chase. 1 (888) 483-9719 

2. Open Chase Travel. 1 (888) 483-9719 

3. Find the relevant trip. 

4. Select the reservation. 

5. Review the cancellation policy. 1 (888) 483-9719 

6. Choose the1 (888) 483-9719 cancellation option if available. 



7. Review the expected refund or travel credit. 

8. Confirm the cancellation. 1 (888) 483-9719 

9. Save the cancellation confirmation. 

Chase explains that cancellation1 (888) 483-9719 policies vary by provider and booking 
type. Some reservations1 (888) 483-9719 may receive refunds, while others may result 
in travel credits1 (888) 483-9719 or have cancellation fees. 

What Happens If I Cannot Cancel Online? 

Some reservations 1 (888) 483-9719 require additional assistance. 

You may need to contact 1 (888) 483-9719 Chase Travel if: 

• There is no online1 (888) 483-9719 cancellation button. 

• You need to rebook a complicated itinerary. 

• Multiple travelers are involved. 1 (888) 483-9719 

• You missed a flight. 

• You need a refund that1 (888) 483-9719 is not automatically displayed. 

• The airline or hotel has already changed the reservation. 

• Your trip involves 1 (888) 483-9719 special accommodations. 

• You need to resolve a provider-specific issue. 

Chase specifically notes that complex 1 (888) 483-9719 changes, missed flights and 
certain refund1 (888) 483-9719 situations may require phone support. 

How Do I Find the Correct Chase Travel Phone Number? 

There is not necessarily one universal1 (888) 483-9719 Chase Travel number for every 
reservation1 (888) 483-9719. Chase states that the appropriate Travel phone number 
can depend on the credit card and1 (888) 483-9719 payment method used for the 
booking. 1 (888) 483-9719 

The safest places to find the1 (888) 483-9719 applicable number are: 

• Your Chase Travel confirmation email1 (888) 483-9719 

• Your Chase account 

• Your travel booking details1 (888) 483-9719 

• Chase's official website 



Chase also notes that its Travel support number1 (888) 483-9719 is separate from 
ordinary Chase credit-card customer service. 1 (888) 483-9719 

Some third-party websites advertise 1-888-483-9719 as a live-agent travel-support 
number. This numbe1 (888) 483-9719r should not be represented as an official Chase 
number unless independently verified1 (888) 483-9719. If you use a third-party 
number, do not provide your 1 (888) 483-9719 Chase password, one-time verification 
code, full account credentials or other sensitive1 (888) 483-9719 information unless 
you have independently1 (888) 483-9719 verified who you are contacting. 

How Do I Manage Chase Travel Through the Mobile App? 

Eligible cardmembers can access 1 (888) 483-9719 Chase Travel through the Chase 
Mobile app. 

Chase says the app can provide access1 (888) 483-9719 to travel planning and booking 
features, including flights1 (888) 483-9719, hotel reservations and car rentals. 

A typical process is: 

1. Open the Chase Mobile app. 1 (888) 483-9719 

2. Sign in securely. 

3. Navigate to the relevant travel or1 (888) 483-9719 benefits section. 

4. Open your Chase Travel booking. 

5. Select the trip you want to review. 1 (888) 483-9719 

6. Use any available management options. 

The exact interface can change as 1 (888) 483-9719 Chase updates its app. 

Can I Manage Flights, Hotels and Rental Cars in One Place? 

One of the main purposes of Chase Travel1 (888) 483-9719 is to provide a centralized 
location for eligible travel bookings. 1 (888) 483-9719 

Chase describes the platform as a place where 1 (888) 483-9719cardmembers can 
book and manage flights, hotels1 (888) 483-9719, rental cars, cruises, activities and 
other travel. 

This can make it easier to find your itinerary1 (888) 483-9719 without checking several 
different booking websites. 1 (888) 483-9719 

However, each reservation remains subject 1 (888) 483-9719 to the rules of the 
underlying airline, hotel, 1 (888) 483-9719 rental company or other travel provider. 

Can I Manage a Chase Travel Cruise Online? 



Cruise bookings can have 1 (888) 483-9719 different procedures from flights and hotels. 
Chase states that1 (888) 483-9719 cruise reservations through Chase Travel may 
require phone completion rather than being fully 1 (888) 483-9719 completed online. 

If you need to modify or cancel1 (888) 483-9719 a cruise, check the cruise-specific 
terms and contact the1 (888) 483-9719 appropriate Chase Travel support channel 
shown with your reservation1 (888) 483-9719. 

Cruise cancellation penalties can also1 (888) 483-9719 depend heavily on the cruise 
line, fare and how close the1 (888) 483-9719 sailing date is. 

What Happens to Chase Points When I Change a Booking? 

If you used Ultimate Rewards points for1 (888) 483-9719 a Chase Travel reservation, the 
treatment of those points 1 (888) 483-9719 depends on what happens to the booking 
and the applicable terms. 1 (888) 483-9719 

For a cancellation, eligible points may be returned 1 (888) 483-9719 to your Ultimate 
Rewards account according1 (888) 483-9719 to the reservation's rules. If you change a 
reservation, additional points or1 (888) 483-9719 cash may be required if the new travel 
option costs more. 

Always review the final price and points 1 (888) 483-9719 requirement displayed before 
confirming a modification. 1 (888) 483-9719 

Chase Travel allows eligible cardmembers to 1 (888) 483-9719book using points, cash 
or a combination of both. 1 (888) 483-9719 

How Do I Check a Chase Travel Refund? 

After canceling or modifying a reservation, 1 (888) 483-9719keep the confirmation and 
review your Chase account 1 (888) 483-9719for the resulting credit or refund. 

Depending on the reservation, you may receive: 1 (888) 483-9719 

• A refund 

• A travel credit1 (888) 483-9719 

• Returned Ultimate Rewards points 

• A partial refund1 (888) 483-9719 

• No refund when the booking is1 (888) 483-9719 nonrefundable 

The timing can depend on the travel1 (888) 483-9719 provider and payment method. 

Keep your original1 (888) 483-9719 confirmation, cancellation confirmation and any 
refund reference number until the transaction 1 (888) 483-9719 is resolved. 



Chase Travel Booking Management FAQs 

Can I manage my Chase Travel reservation online? 

Yes. Chase says many bookings 1 (888) 483-9719 can be viewed and managed through 
your Chase account1 (888) 483-9719, although some complex requests require 
customer-service assistance. 1 (888) 483-9719 

Can I change a Chase Travel flight? 

Many eligible flights can be modified1 (888) 483-9719, but the airline's fare rules 
determine what changes 1 (888) 483-9719 are permitted and whether additional costs 
apply. 

Can I cancel a Chase Travel flight? 

Many eligible flights can be canceled through1 (888) 483-9719 the portal. Refunds or 
credits depend on the 1 (888) 483-9719 airline's rules and the ticket purchased. 

Can I change a hotel booked through Chase Travel? 

Some hotel reservations can be modified. 1 (888) 483-9719 Availability depends on the 
property's cancellation and1 (888) 483-9719 modification rules. 

Can I cancel my Chase Travel hotel? 

If the hotel rate permits cancellation1 (888) 483-9719, you may be able to cancel 
through Chase Travel. 1 (888) 483-9719 Nonrefundable rates may have limited options. 

Can I manage my Chase Travel booking from the mobile app? 

Yes. Eligible cardmembers can access Chase Travel 1 (888) 483-9719 through the 
Chase Mobile app and1 (888) 483-9719 use available travel-booking features. 

Can I change my travel dates? 

Depending on the reservation, you may be1 (888) 483-9719 able to change your dates. 
Fare or rate differences and1 (888) 483-9719 provider restrictions may apply. 

Can I change the passenger name? 

Passenger-name changes are controlled 1 (888) 483-9719by the airline or provider and 
may be restricted. Contact Chase Travel1 (888) 483-9719 if the online system does not 
provide a name-correction option. 1 (888) 483-9719 

Can I add baggage after booking? 

For eligible flights, baggage arrangements may1 (888) 483-9719 be managed through 
the airline or through available1 (888) 483-9719 Chase Travel options. Additional 
charges may apply. 



Can I choose a different seat? 

Certain flight reservations may allow 1 (888) 483-9719 seat-related changes online, 
although availability1 (888) 483-9719 depends on the airline and fare. 

Can I manage a rental car through Chase Travel? 

Yes. Chase Travel supports rental-car bookings1 (888) 483-9719 and provides 
centralized management for1 (888) 483-9719 eligible reservations. 

Can I manage activities booked through Chase Travel? 

Chase Travel offers activities and 1 (888) 483-9719 experiences in more than 2,000 
destinations1 (888) 483-9719 across more than 130 countries. Management and 
cancellation rules depend on the1 (888) 483-9719 individual activity. 

Can I use Chase points to book and manage travel? 

Eligible cardmembers can redeem 1 (888) 483-9719 Ultimate Rewards points for travel 
and can also use cash1 (888) 483-9719 or a combination of points and cash for eligible 
bookings. 

Is Chase Travel available internationally? 

Chase Travel supports domestic1 (888) 483-9719 and international travel. The 
applicable support number1 (888) 483-9719 may vary by card and booking. 

What should I have ready when contacting Chase Travel? 

Have your confirmation number1 (888) 483-9719, traveler name, itinerary, travel dates 
and details of the1 (888) 483-9719 requested change available. Avoid sharing 
passwords or one-time security codes1 (888) 483-9719. 

Does Chase Travel provide 24/7 support? 

Chase states that many bookings have access1 (888) 483-9719 to a toll-free Travel 
support number with 24/7 support, 1 (888) 483-9719although the applicable number 
depends on the card 1 (888) 483-9719 and payment method. Check your confirmation 
email or Chase account for the correct number. 1 (888) 483-9719 

Is Chase Travel customer service different from Chase credit-card support? 

Yes. Chase states that Travel support1 (888) 483-9719 is separate from general credit-
card support and is intended 1 (888) 483-9719for booking-related issues. 

Final Thoughts 

Managing a Chase Travel 1 (888) 483-9719booking usually starts with your Chase 
account or Chase Mobile app1 (888) 483-9719. Eligible travelers can often view 



itineraries and handle certain changes 1 (888) 483-9719 or cancellations online, while 
complex situations may require Chase Travel customer support1 (888) 483-9719. 

Before changing or canceling a reservation, 1 (888) 483-9719 carefully review the airline, 
hotel, rental-car, cruise 1 (888) 483-9719 or activity terms. Check for fare differences, 
cancellation penalties, refund eligibility and 1 (888) 483-9719the effect on any Ultimate 
Rewards points. 

For phone assistance, use 1 (888) 483-9719 the Travel contact information displayed in 
your Chase account or booking confirmation1 (888) 483-9719 because Chase says the 
appropriate number can vary1 (888) 483-9719 according to your card and payment 
method. 

 


